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LOVARC Receres Outstanding
Sewvice Award From US.Army

Breakers managers and
supervisa Edith Chanye
MarthaTuftee Deéborah
O’Brien, Erin Dyer and
£ Jenniker Cullos with avard
from USArny.

reakers’ staff was recently awarded a special plaque from the US

Army (SMDC/ARSTRAT), in appreciation for excellent service
during the recent stay of 140 soldiers attending the Senior Enlisted
Training Conference at VAFB. The Army was very thankful for the
efficient and delicious breakfast they were served every morning
during their stay.

All Breakers’ supervisors and management also received special
recognition in April from 30FSS Food Service Officers. Much of this
recognition stemmed from the fact that Breakers recently underwent
an annual facility inspection, and the inspectors stated that the Break-
ers was the most impressive facility they had ever seen.

And congratulations to the Breakers staff for earning 7 consecutive
“excellent” designations from Air Force Public Health inspectors. As
FSS Food Service Officer, Willie Belton recently commented, “We are
blessed to have LOVARC as our contractor!”.
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Announcing Our Affiliation i
with Cars 4 Causes!

Donate your Car, Truck, RV or
Boat to benefit LOVARC. We
receive the proceeds of the
donation, and you receive the tax

1-800-766-CARE deduction!
1-800-766-2273 www.cars4causes.net
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LOVARC
DONORS

Neil & Jeanne McBratney
Jack Pellerin
Larry & Barbara Kurz
David & Jewel Young
Eugene & Judith Stevens
George Bowman
William Reardon

Colleen Carter
in memory of Craig Carter

We thank these individua

for their continued suppo
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Be Heard!

email, snail mail, pick up the
phone, log onto a website . . .

Turn to page 3 to learn

about the many options for
advocacy. Also check out our
website at www.lovarc.org

for updates on this
important front.
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uglbnktused on Exceeding Customer Bxpesta

From the C.E.O

LOVARC is anticipating surveys coming up this year that we have gone through before
ON nuMerous occasions.

All of the surveys have one thing in common -- quality. As an

organization, we established many years ago that we would always strive to be our best
and to improve whenever possible. Any legitimate business will always challenge their
company to achieve an excellent level of quality and we are certainly no different. The
external and internal surveys are complex, thorough and extensive. We always hope

we will excel in the end,
improve.

While writing this article,
normally have over the course of a year.

but we also want to hear about any areas where we can

| became curious about how many quality surveys we
Considering all the departments in LOVARC,

there are a minimum of 250; which does not include customer satisfaction reports,
which are substantial in numbers. This may seem extraordinary, but it has made
LOVARC and our employees critically aware of our impact on people and the services
we are offering. We maintain a level of excellence throughout the year for our custom-
ers and employees. The customers deserve and expect that level, and the employees
are always at a juncture that requires very little preparation for the numerous reviews

around the corner.

We at LOVARC hope you have a safe and enjoyable spring and summer.

Bill Reardon, C.E.O.

LOVARCWall of Fame

Welcome to
LOVARC

Scott Burley
Bethany Mattis
Adrianna Rocha
Jean Zeitler
Bart Hernandez
Cortney Lorca
Mario Hernandez
Morgan Anderson
Jo Wallace
Jacob Bernhard
Eric Adam
Brenda Randle
Christina Watkins
Berlinda Marez
Vlasta Dillon
Maria Diaz

Reaching VAFB FS8wards Food Sevice
: Kathleen Keller
nghl Cheri Rodriquez Quarterly A\Nards
Congratulations Tina Gonzales Liz Ajello
to Jennifer Diana Grice Mark Willis
Cullors, Kristina Jacob Bernhard Darren Byron
Keim, Edward Miguel Rodriguez Janae English
Aguilar and Rosalie Morales Juanita Woodard
Christopher Susan Paz Richard Price
Snooks on their Gayle Rosales
William Turri
rece_nt Christopher Snooks
promotions! All Food Service
Supervisors & Management
Bi-Monthl y SafetyAwardWinners
February 2009  March 2009 May 2009
Dawn Dunlap Amy Grafton Liz Ajello
Ezequiel Madrigal Kathleen Keller Erin Dyer
Gabriel Richardson Patricia Pineda Kevin Kurz
These safe employees  These safe employees  These safe employees
were awarded a were awarded a were awarded a
$40 gift certificate $40 gift certificate $40 gift certificate
to Taco Roco! towal-Mart! toAmerican Host Restant!
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Advocacgy a9

ad. va. ca. cy
-noun, plural -cies
the act of pleading for supporting, or recommending;active espousal:

As California faces severe budget challenges it is important that the voices and interests of people
with disabilities are heard loud and clear by legislators in Sacramento. Having the support to live,
work and take part in the community are rights guaranteed persons with developmental disabilities
by the California State law known as the Lanterman Act. Our elected officials should be encouraged
to keep budget cuts as far removed from the persons receiving services and supports as possible.

Legislators representing people in Lompoc are:

Senator Tom McClintock, 19th District District Office

State Capitol Room #3070 223 E. Thousand Oaks Blvd., Suite 400
Sacramento, CA 94248 Thousand Oaks, CA 91360

(916) 651-4019 (805) 494-8808 Fax: (805) 494-8812
tom.mclintock@sen.ca.gov

Assemblyman Sam Blakeslee, 33rd District District Office

State Capitol, Room #4117 1104 Palm Street

Sacramento, CA 94249 San Luis Obispo, CA 93401

(916) 319-2033 Fax: (916) 319-2133 (805) 594-3381 Fax: (805) 594-3400

assemblymember.blakeslee@assembly.ca.gov

LOVARC collaborates with the ARC of California, ARC of the United States, California Disabilities
Services Association and the California Alliance of Health Care Facilities - among others, on advocacy
issues.

Tri Counties Regional Center maintains a self advocacy department to promote opportunities for
persons served to control their destinies to the greatest extent possible. For more information call
805-884-7201, or email sday@tri-counties.org

Other resources for advocacy information include:

Area 9 Board on Developmental Disabilties http://www.areaboard9.org/
The Family Village http://www.familyvillage.wisc.edu/index.html

People First of California http://www.peoplefirstca.org/

Disability Rights California http://disabilityrightsca.org/index.htm

There is no time like now for persons served, families and other stakeholders to advocate for the
continued commitment from the State of California.

Contact (805) 735-3428, extension 132 for more information.
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LOVARC

LQ/ARC Program

Coordinator
Pdricia Pineda

at Pineda has been

with LOVARC for a
little over one year.
Her position as Program
Coordinator for our
Vocational Department is essential to the smooth
operation of our food service contract with Vandenberg
Air Force Base.

La_ I_:aloma esidents and staff lookrfard to For our disabled employees, Pat enables job success by
suiting up & least once a montbrfa fun d§t  acting as liaison on administrative issues and job perfor-

around the pooltd_ompo@\quaic Center mance. She is also responsible for training job coaches and
scheduling work crews at the Breakers Dining Hall at

VAFB.
Remember MARC in gvur When she is not “greasing the wheels” at the Breakers, Pat
chartabe gvmg thisw works with local agencies to recruit disabled job applicants.
it will be greatly appreciated. &8 Supported-employment staffing is an integral part of our
award winning contract at VAFB, and it takes special
LOVARC Outlook editeg Busan Leedom employees like Pat Pineda to help elevate our level of
service to the contractor and the disabled employee.




